
 

YOUR GUIDE TO THE WINDSOR FRAMEWORK AGREEMENT  

This guide is aimed at Podiatrists and Foot Healthcare Practitioners in Northern Ireland and aims to provide as much information 

as possible to ensure you can continue to buy medicines and medical supplies from UK mainland businesses.  

The Windsor Framework Agreement comes into force on 31st March 2025. The Framework sets out new arrangements designed 

to aid the smooth flow of goods within the UK internal market; safeguard Northern Ireland’s place in the Union; and address the 

democratic deficit that was otherwise at the heart of the original Northern Ireland Protocol*. 

The new arrangements require senders to complete special documentation. It may require recipients to do so as well. 

As a business, what action do I need to take? 

1. If you have not already done so, apply for an EORI code. This code indicates you are a business, as opposed to a 

consumer. 

2. Effective 31st March 2025, we will no longer be able to ship goods to Northern Ireland without a valid 

EORI code. Canonbury will be requesting EORI codes as a matter of procedure from the beginning of February 2025. 

If you would like to provide your code sooner, please email it to info@canonbury.com.  

3. We also advise you to apply for UK Internal Market Scheme (UKIMS) authorisation, or ensure your supplier has 

this in place. Once authorised, you will be able to declare your goods as ‘not at risk’ if they are brought into Northern 

Ireland for sale to, or final use by, consumers in the UK, thus avoiding difficulties later on. 

What has changed for businesses in Northern Ireland?  

Currently, if you are buying products from UK mainland suppliers, the supplier may have to complete Customs declarations, 

depending on the goods and method of transportation. As the purchaser, you do not need to do anything. 

From 31st March 2025, if you are purchasing goods from UK mainland suppliers, the supplier must complete Customs 

declarations, regardless of the goods and method of transportation. As the purchaser, you will need to provide the supplying 

business with additional information to enable them, and you, to comply with Customs requirements. If parcels are declared “not 

at risk” by the sender, they will be processed via the “green lane”. Goods being imported for onward use or sale in Ireland (i.e. 

cross-border) cannot be moved this way, they have to be declared and moved via the “red lane”. 

What information will I need to give to my supplier(s)? 

From 31st March 2025, your supplier will be required to provide their parcel carrier with:  

• Basic product information 

• Their UKIMS authorisation number (or your UKIMS authorisation number, if they do not have one) 

• Their EORI code  

• Your EORI code - Your supplier should only need this information once as it can be stored on their database to 

ensure ongoing compliance 

What else do I need to know? 

Getting the process wrong can cause delays and may result in additional costs. 

Parcels will only be held if there is credible evidence or suspicion that the contents are, or the sender or recipient is acting, 

contrary to law. Knowingly giving false information can lead to prosecution and moving products “across the border” could lead 

to prosecution if originally received under “not at risk” status. 

For consumers, nothing has changed. You can buy from UK mainland businesses and your parcel(s) will be shipped to you as 

before. 

We care more at Canonbury 

Canonbury is happy to support all our Northern Ireland customers. If you require any further support on The  

Windsor Framework Agreement, or any of our products or services, please don’t hesitate to contact us: 

 

Phone: 01280 706661 

Web: Canonbury.com 

Email:  info@canonbury.com 

 

Our business hours are 8:30am–5pm Monday to Friday 

 

  

https://www.gov.uk/eori/apply-for-eori
https://www.gov.uk/guidance/apply-for-authorisation-for-the-uk-internal-market-scheme-if-you-bring-goods-into-northern-ireland
https://www.canonbury.com/
mailto:info@canonbury.com


 

 

IMPORTANT LINKS & TELEPHONE NUMBERS  

• HMRC online submission - Apply for an EORI number 

• Video: How to Get an EORI Number, Step by Step 

• HMRC online submission - Apply for authorisation for UK Internal Market Scheme (UKIMS) 

• Video: How to get a UKIMS authorisation, Step by Step 

• NICTA guidance - Apply for authorisation for UK Internal Market Scheme (UKIMS) 

• TSS - Trader Support Services (operate the systems used by HMRC and freight companies moving goods between NI 
and UK): 0800 060 8888 

Note: NICTA - Northern Ireland Customs & Trade Academy is part of the Institute of Export & International Trade, non-
governmental and assist with online guidance on using TSS systems.  

 

BACKGROUND READING 

• The Windsor Framework - a collection of .GOV policy papers  

• The Windsor Framework Agreement - A new way forward (document) 

• HMRC guidance - Declaring goods you bring into Northern Ireland 'not at risk’ of moving to the EU 

• HMRC Guidance - Check if you can bring your goods into Northern Ireland from Great Britain without paying duty 

• HMRC Guidance - Moving parcels from UK to Northern Ireland 

• HMRC Guidance - tariff codes and duty rates 

• Withdrawal Agreement Joint Committee - a collection of .GOV policy papers 

• Wikipedia - History & Context of the Northern Ireland Protocol 

 

*Canonbury does not have any political affiliations or hold any political views in respect of this guide. Canonbury has been in 
discussion with professional bodies and all political parties on both sides of the Irish Sea and Irish Border to ensure concerns are 
raised, understood, and acted upon. This work has been ongoing since the Protocol was first documented.  

The information provided in this guide is based on current HMRC/Government guidance and information received from carriers as 
to what information they will need to be able to continue to ship goods into Northern Ireland. 

 

 

 

 

 

https://www.gov.uk/eori/apply-for-eori
https://www.youtube.com/watch?v=vDTTJlAVVUo
https://www.gov.uk/guidance/apply-for-authorisation-for-the-uk-internal-market-scheme-if-you-bring-goods-into-northern-ireland
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https://www.nicustomstradeacademy.co.uk/apply-to-the-uk-internal-market-scheme/
https://www.nicustomstradeacademy.co.uk/apply-to-the-uk-internal-market-scheme/
https://www.nicustomstradeacademy.co.uk/apply-to-the-uk-internal-market-scheme/
https://www.gov.uk/government/publications/the-windsor-framework
https://assets.publishing.service.gov.uk/media/63fccf07e90e0740d3cd6ed6/The_Windsor_Framework_a_new_way_forward.pdf
https://www.gov.uk/guidance/check-if-you-can-declare-goods-you-bring-into-northern-ireland-not-at-risk-of-moving-to-the-eu
https://www.gov.uk/guidance/check-if-you-can-bring-your-goods-into-northern-ireland-from-great-britain-without-paying-duty
https://www.gov.uk/government/publications/moving-parcels-from-great-britain-to-northern-ireland-under-the-windsor-framework-from-30-september-2024
https://www.trade-tariff.service.gov.uk/xi/find_commodity
https://www.gov.uk/government/collections/withdrawal-agreement-joint-committee
https://en.wikipedia.org/wiki/Northern_Ireland_Protocol

